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Summary of 
Crime Prevention 

Manual

“To be leaders in building social and economic value that 

improves people’s quality of life”
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1. INTRODUCTION

Law No. 20,393 lists offenses that carry criminal liability for legal

entities. Law No. 21,595 (2023) on Economic and Environmental

Crime came into force in September 2024, substantially modifying

the aforementioned law and significantly expanding the list of

offenses.

Under the updated legislation, a company’s criminal liability is not

dependent on the crime being committed for its direct benefit.

Rather, criminal liability may be established when unlawful conduct

occurs in the context of the company’s operations—whether by an

individual who holds an office, function or position at the

organization or who provides services, handling matters on the

company’s behalf before third parties, regardless of representation.

Furthermore, whether failure to effectively implement an adequate

Crime Prevention Model facilitated the commission of the crime is a

fundamental consideration in determining liability.
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1. INTRODUCTION

To comply with Law No. 20,393, Inversiones La Construcción S.A.

(hereinafter "ILC” or “the company”) decided to implement and maintain

an updated Crime Prevention Model (hereinafter “the model" or "CPM")

that includes the following documents:

1. ILC Code of Conduct and Ethics

2. ILC Crime Prevention Manual (“the Manual")

3. ILC Internal Rules of Order, Hygiene and Safety (RIOHS)

4. Corporate policies, procedures and protocols issued to prevent the

offenses listed in the two aforementioned laws and others that

may be issued in the future

Inversiones La Construcción S.A. conducts periodic communications

and/or training programs to help identify and detect crime prevention

risks, further understand crime prevention regulations, and demand

compliance therewith.
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2. OBJECTIVE AND SCOPE

This manual aims to establish a prevention mechanism for

the catalog of crimes listed in Law No. 20,393 that could

affect Inversiones La Construcción S.A. in compliance with

Article 4. The Crime Prevention Manual guides and

instructs on measures to mitigate those risks.

The manual and the policies, obligations and principles

that comprise the ILC Crime Prevention Model apply to all

ILC directors, managers, employees and related parties,

even if their contractual relationship with the company is

temporary.

The company will periodically review the documents

comprising the model to identify and correct

shortcomings. Likewise, the documents must be updated

whenever there is a justified cause or a change of

circumstances at ILC merits and/or ILC deems necessary.



JU
N
.

/2
0
2
4

55

3. LAW No. 20,393 CRIME CATALOG

The catalog of crimes carrying criminal liability for companies includes more than 300 types of offenses. Thus, ILC has identified which

of those offenses apply to the company and to which it is most exposed, given its corporate purpose, line of business, size, complexity,

resources and activities. These offenses are listed in the Crime Prevention Manual’s Annex 1: Law No. 20,393 Crime Catalog. Note: The

catalog is not meant to imply that the company cannot be held criminally liable for offenses not listed therein.

The following is a selection of crimes listed in the catalog that entail a higher risk for the company:

o Money laundering.

o Receiving stolen goods.

o Tax crimes.

o Misappropriation.

o Improper management.

o Incompatible negotiation.

o Collusion.

o Bribery of a domestic public employee.

o Bribery of a foreign public official.

o Corruption between private parties.
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3. LAW No. 20,393 CRIME CATALOG

o Crimes against workers: Failure to observe or violation of

isolation or quarantine requirements in the event of an

epidemic or pandemic and offenses related to payment of

employee social security obligations and remunerations.

o Terrorism financing.

o Human trafficking.

o Misrepresentation.

o Crimes under Title II of Law No. 17,798 on Arms Control.

o Computer crimes under Law No. 21,459: Attack on the integrity

of a computer system or computer data, unlawful access or

interception, computer forgery, receiving stolen computer data,

computer fraud and abuse of devices.

o Crimes related to the administration and management of a

corporation (Articles 134 and 134 bis of Law No. 18,046).

o Securities market crimes (Articles 59-62 of Law No. 18,045 on

the Securities Market).
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4. MINIMUM CPM COMPONENTS

As established by law, the CPM must include at least the following elements:

1. Identification of the company's activities or processes that involve a risk of criminal conduct.

2. Protocols and procedures to prevent and detect criminal conduct in the context of activities involving a risk of

committing a crime.

3. Secure whistleblower channels and internal sanctions for noncompliance.

4. Assignment of one or more individuals responsible for applying the protocols in number 2 above. The company shall

provide the person or persons in charge with the material and immaterial resources and means required to adequately

perform their tasks in light of the legal entity’s size and economic capacity.

5. Provision for periodic assessments by independent third parties and mechanisms for improving or updating based on

the results.

The effectiveness of the ILC CPM depends heavily on the control environment. The following is a non-exhaustive list of

elements fundamental to a sound control environment: legal instruments, the ILC Code of Conduct and Ethics, policies and

procedures and the corporate governance structure.
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5. CPM ACTIVITIES

The Crime Prevention Model includes a series of activities to prevent the commission of crimes under Law No. 20,393. These activities are:

1. Training and communication

2. Risk diagnosis and analysis - The Inversiones La Construcción S.A. Criminal Risk Matrix identifies risks in the various processes and

establishes controls to reduce the risk of their occurrence.

3. Prevention controls - The individual responsible for the processes identified in the Criminal Risk Matrix is also responsible for

executing or implementing the associated controls. Therefore, the responsible party must be clearly identified and must report on the

effectiveness of the controls or the need for adjustments or improvements.

The Model also includes detection activities, which aim to identify noncompliance or violations of CPM policies and procedures and signs

of or commission of the crimes listed in Law No. 20,393. These activities include auditing financial resources, conducting independent

third-party CPM audits at least annually, reviewing lawsuits, channeling complaints and investigations, and reporting to general

management.

The CPM also includes response activities to manage the consequences of noncompliance with the CPM and its related policies and

procedures. Therefore, response activities may aim to prevent the recurrence of a violation or noncompliance or to sanction the

responsible party. These activities may include action plans, disciplinary or corrective measures or complaints.

The Crime Prevention Manual also includes monitoring and updating activities to supervise and verify that the CPM and established

control activities are functioning properly.
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6. OTHER CONSIDERATIONS

Whistleblowing and Investigation Channels

Inversiones La Construcción S.A. provides the following channels

for filing anonymous reports before the Crime Prevention Officer:

o E-mail address monitored by the ILC Crime Prevention Officer:

denuncias@ilcinversiones.cl

o A letter addressed to the Law No. 20,393 Crime Prevention

Officer or the ILC Directors' Committee

o Whistleblower channel on the corporate website:

http://www.ilcinversiones.cl/English/contact/ethics-

hotline/default.aspx

Roles and responsibilities

The Crime Prevention Officer leads implementation, monitoring and

compliance with the Crime Prevention Model. In addition to having

the authority and means to perform the role, the CPO receives

collaboration from the various ILC employees mentioned in the

Criminal Risk Matrix.
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