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Conduct and 
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“To be leaders in building social and economic value that 

improves people’s quality of life”
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1. PRINCIPLES AND GUIDELINES

Inversiones La Construcción S.A. (hereinafter "ILC" or “the 
company") is committed to utmost transparency in its transactions 

and business. Honesty and ethics remain central to the way we 

operate.

Acting with absolute honesty is crucial to preserving a dignified 

work environment and the trust of our shareholders, customers, 

suppliers, creditors and other stakeholders. Fostering and 

maintaining transparency while conducting business remains our 

primary goal. 

The company reaffirms its commitment to honesty and integrity in 

all its operations and will continue to conduct its activities in 

accordance with the principles set forth herein. 

All ILC board members, management and employees are 

responsible for upholding these standards. 
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1. PRINCIPLES AND GUIDELINES

Our updated Code of Conduct and Ethics—which includes new 

rules in compliance with Law No. 21,595 on Economic Crime—
provides clear guidelines on individual and peer 

responsibilities.  It also addresses the responsibilities for our 

employees and stakeholders, including:

a) Compliance with laws, standards and regulations

b) Protection of confidential information belonging to ILC 

and our customers (including rules on the use of insider 

information)

c) Due protection and use of ILC assets

d) Treatment of ILC employees

e) Ensuring financial reports and other public 

communications are accurate, timely and understandable

f) The duty to report any unlawful or unethical behavior.
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2. RESPONSIBILITY

Each employee must commit to reviewing and upholding this code as well as all applicable laws, policies, and guidelines adopted by 

the Board of Directors. Failure to do so may result in disciplinary action, potentially including termination of employment and/or 

civil or criminal liability for the employee and/or ILC.

ILC employees shall only act on behalf of the company when able and authorized, either expressly or by the nature of their position. 

They must refrain from acting on ILC’s behalf without authorization and make clear when they are acting in their personal capacity, 

e.g., when joining political campaigns, expressing opinions in public media, participating in social and community organizations, 

making donations, or submitting requests to authorities. When interacting with public officials and authorities, employees must take 

special care to ensure their interactions on ILC’s behalf are within the scope of their authority and uphold the Policy on Interactions 

with Public Officials. Employees must also avoid using ILC stationery, stamps or other materials for personal communications, as

such use could give the impression that it is official ILC communication, and ILC could be held responsible for the content.

Importantly, Laws No. 20,393 and No. 21,595 list crimes for which legal entities, like ILC, can be held criminally liable. Under the 

updated legislation, a company’s criminal liability is not dependent on the crime being committed for its direct benefit. Rather, 

criminal liability may be established when unlawful conduct occurs in the context of the company’s operations—whether by an 

individual who holds an office, function or position at the organization or who provides services, handling matters on the company’s 
behalf before third parties, regardless of representation. 
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2. RESPONSIBILITY

a) Responsibility to stakeholders 

ILC is committed to satisfying the needs of its stakeholders (e.g., employees, shareholders, customers, suppliers, government, and 

communities) by respecting their rights and constantly seeking solutions that align with the company’s development and 
profitability objectives. To preserve stakeholder trust, ILC shall establish a firm policy of handling business information with utmost 

confidentiality. Unauthorized disclosure of such information could result in criminal liability for both the discloser and ILC. Thus, ILC 

discloses business information only with the stakeholder’s express consent or when legally obligated to do so. This commitment 

extends beyond employment or business relationships and emphasizes the importance of respecting the confidentiality of trade 

secrets.

b) Supplier relations

The relationship between ILC and its suppliers is based on independence and exclusive service of the company’s best interests. ILC 

employees must prioritize ethical, technical, and professional criteria when selecting and hiring suppliers. Selection procedures 

emphasize transparency and prohibit ILC from doing business with companies of questionable integrity. Indeed, Chile’s Penal Code

establishes sanctions for those seeking to benefit from influencing contracting decisions.  This highlights the importance of

maintaining ethics and integrity in business relationships to prevent illicit practices between private parties. Th ILC Supplier

Relations Policy specifically addresses these issues.
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3. OBLIGATION TO REPORT VIOLATIONS

All ILC employees are responsible for reporting, in good faith, any conduct that could be perceived as violating the law, the Code of 

Conduct and Ethics, the ILC Crime Prevention Model (CPM) or any internal ILC policies or protocols. Such violations may include lack 

of integrity in accounting records, financial fraud, corruption and bribery, stock market manipulation, tax and computer crimes,

information security or any other unethical behavior. 

ILC treats reports with absolute confidentiality and protects whistleblower anonymity.

The company does not tolerate discrimination or retaliation against employees who report actual or suspected violations in good 

faith. Whistleblowers who detect irregular situations that may violate the provisions of this Code of Conduct and Ethics, the CPM, 

laws, regulations, policies, procedures and internal or external standards may file reports directly with their supervisor or through the 

following channels: 

a) E-mail to the ILC Crime Prevention Officer (denuncias@ilcinversiones.cl) 

b) Written communication addressed to the ILC Crime Prevention Officer at the company’s offices (Apoquindo 6750, 20th floor)

c) Written communication addressed to the ILC Board of Directors at the company’s offices (Apoquindo 6750, 20th floor)

d) Whistleblower form, available on the corporate website (URL: https://www.ilcinversiones.cl/English/contact/ethics-

hotline/default.aspx)

Likewise, stakeholders may use any of these means to file complaints. The ILC Whistleblowing and Investigation Procedure provides 

further details.

http://www.ilcinversiones.cl/Spanish/contacto/canal-dedenuncias/default.aspx
http://www.ilcinversiones.cl/Spanish/contacto/canal-dedenuncias/default.aspx
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4. TREATMENT OF ILC EMPLOYEES

ILC employees perform their duties in an environment that guarantees total respect for their basic human rights and ensures they 

are not subjected to any suffering, humiliation or physical or mental harassment in the context of their employment.

Under no circumstances shall arbitrary discrimination on the basis of non-objective criteria, including, but not limited to, age, race, 

gender, religion, sexual orientation, marital status, motherhood, political views, ethnicity or union affiliation.

All ILC employees must be fully informed of the terms and conditions of their employment. The company promotes, respects and 

complies with occupational health and safety standards, taking the necessary measures to ensure safe working conditions for 

employees. This includes noise pollution, temperature, ventilation, lighting and the quality of sanitary facilities. ILC encourages a 

positive attitude toward health, thus contributing to a better quality of life.

ILC complies with occupational health and safety regulations, promotes a culture of caring for self and all ILC employees, and 

encourages the use of communication channels for any occupational risk.  The company prohibits working under the influence of

drugs or alcohol, as it considers them fundamental risks to be addressed.
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5. COMPLIANCE WITH LAWS, STANDARDS AND REGULATIONS

ILC and its employees must comply with all laws and 

regulations pertaining to their line of business. Given the 

complexity of the regulatory environment, the company 

requires that employees seek appropriate advice to ensure 

the minimum legal requirements applicable to their duties 

are met. This commitment extends to several areas, from 

business transactions to accounting principles and handling 

insider information.

ILC has a Crime Prevention Model in accordance with Law 

No. 20,393. This Model, of which this Code of Conduct and 

Ethics is part, includes documents, protocols, policies and 

corporate procedures to prevent the commission of crimes 

listed in the legislation, particularly Laws No. 20,393 and 

21,595.

Everyone at ILC must understand that illicit conduct carried 

out by an individual in the context of the company's 

operations could have criminal consequences for both the 

individual and the organization.
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5. COMPLIANCE WITH LAWS, STANDARDS AND REGULATIONS

Per current regulations, the company carries out periodic 

corporate communications and training programs to help 

employees detect the crimes listed in Laws No. 20,393 

and 21,595 and understand the related risks. ILC also aims 

to further their understanding of the legal regulations on 

criminal liability and requires compliance by everyone at 

the company—directors, managers, employees and 

related parties—regardless of their temporary 

contractual relationship with the company. 

This comprehensive approach reflects ILC’s commitment 
to upholding current laws and regulations, anticipating 

and proactively managing economic crime risks in its 

operations.
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6. CONFLICTS OF INTEREST, GIFTS AND BRIBES

When performing business and financial duties, ILC employees must make decisions based on the company’s best interests and 

avoid any influence from personal considerations or relationships. 

When personal interests interfere with independent judgment and affect ILC’s best interests, this creates a conflict of interest.

Employees must avoid situations in which their interests conflict with the company's.

The following are examples that require special attention:

a) Business opportunities: No ILC employee may offer economic incentives to domestic or foreign public officials in order to 

obtain or maintain business or advantages in transactions. Higher-risk activities and businesses—e.g., interactions with 

supervisory bodies, entering into and continuing relationships with suppliers and customers with risky profiles, and managing

companies with minority shareholders—require constant vigilance to prevent economic crimes and ensure compliance with 

current legislation. For additional information, see the Conflicts of Interest Policy and Interactions with Public Officials Policy.

b) Gifts, benefits, reimbursements and representation activities: ILC employees are prohibited from offering or accepting gifts, 

benefits, reimbursements or compensation in the course of representation activities. Such actions could compromise internal 

ethics and violate employee conduct regulations. In 2019, ILC implemented the Gift Declaration Procedure to manage the giving

and receiving of gifts by establishing guidelines and obligations for employees. Importantly, employees are prohibited from 

giving gifts to or accepting them from public officials, whether domestic or foreign. However, they may give gifts to and accept

them from stakeholders and/or suppliers provided the gifts are interpreted as a courtesy or commercial or marketing gestures 

and not as incentives. 
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6. CONFLICTS OF INTEREST, GIFTS AND BRIBES

Such gifts must be valued at or under USD 100. (The Controller’s office makes the valuation.) Any gift between USD 15 and USD 100 

must be logged in the gift receipt book. Gifts not of an institutional or corporate nature require authorization per the ILC Gift 

Disclosure Procedure. Any questions should be directed to the Crime Prevention Officer (CPO).

c) Corruption, bribery and kickbacks: In their direct or indirect interactions with ILC, employees and representatives are 

prohibited from demanding, accepting, offering or giving bribes, kickbacks or other illegal or unethical benefits that may 

constitute the crimes of bribery or corruption. Any such offer or proposal must be reported immediately to the Crime 

Prevention Officer via the established whistleblower channels. Each ILC employee is responsible for contacting the Crime 

Prevention Officer before making any expenditures related to domestic or foreign public officials or Politically Exposed 

Persons (PEPs). 

These expenses include travel, meals, lodging, events, invitations or any disbursement for promotional or marketing purposes.

Such disbursements must be limited in number and not considered excessive. 

Before incurring these expenses, the employee must obtain approval from the external legal advisors and the Crime 

Prevention Officer. They must complete the ILC Conflict of Interest and PEP Form. 

For additional details, see the Policy on Relations with Public Officials.
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6. CONFLICTS OF INTEREST, GIFTS AND BRIBES

Handling conflicts of interest 

ILC requires all employees to report situations or transactions that may give rise to a conflict of interest. Employees must inform 

the Crime Prevention Officer if they suspect the possibility of a conflict of interest in a transaction in which they are involved.  The 

CPO shall help determine whether a conflict exists and, if so, help devise an appropriate solution. Every employee must complete

the Conflict-of-Interest Statement, which collects detailed information, including kinship ties to the organization, services rendered, 

receipt of gifts, and participation in projects that could generate conflicts of interest. The sworn statement at the bottom of the 

form confirms the truthfulness of the responses and the employee’s commitment to immediately report any situations that may 
arise during the performance of his or her duties.

Employees must update the form whenever any suspicion of a possible conflict of interest arises.
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7. ADEQUATE PROTECTION AND USE OF ILC ASSETS

ILC controls diverse assets—including physical assets, valuable information and intellectual property— and manages proprietary 

information involving financial, strategic and human resources data. Every employee must recognize the importance of protecting 

these assets, thus contributing to the company’s safety and ongoing success.
a) Intellectual property: By contributing to the creation of intellectual property in the course of his or her job responsibilities, 

employees legally transfer these rights to ILC. This transfer is vital to maintaining the company's integrity and market 

competitiveness.

b) Use of ILC communications systems: Meant to efficiently facilitate business operations, ILC’s communications systems range 
from Intranet to Internet connections. They are essential to performing transactions, internal and external communications, 

and accessing the resources required to operate the company. Employees must use these systems responsibly and 

exclusively for authorized purposes and in accordance with management’s policies.
c) Upon termination of employment at ILC: Upon termination of employment at ILC, employees must return all property assigned 

during their employment, including documentation, electronic devices, access cards, and any other media containing ILC’s 
proprietary information. This return process complies with internal policies, ensures information security and preserves the 

confidentiality of ILC data.
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8. PROTECTION OF CONFIDENTIAL INFORMATION 

BELONGING TO ILC OR THIRD PARTIES

ILC employees have access to internal and third-party information, 

including financials, business plans and technical details. 

Corporate communications emphatically prohibit unauthorized access, use 

or disclosure of this information, given the potential detriment to  ILC 

and/or third parties. 

ILC employees are responsible for preserving the integrity and 

confidentiality of data and not using confidential information for personal 

gain. 

Any employee who detects improper handling or use of confidential 

information must immediately notify the appropriate level of management 

to ensure prompt corrective action.

Storing ILC data on personal devices is prohibited. Any information taken 

off-site for work purposes must be returned upon completing the assigned 

tasks. Storing information in private homes or other unauthorized places is 

expressly forbidden. 
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9. ENVIRONMENTAL AND CORPORATE RESPONSIBILITY

ILC and each of its members are permanently, actively and responsibly engaged in 

integrating environmental, social and governance (ESG) practices into all its 

operations. ILC considers the environmental aspects of its operations and adopts 

best practices, values, and commitments aligned with ESG principles.

The company's policies include compliance with legal requirements, particularly 

current environmental regulations. In the absence of specific laws or regulations, 

the company applies environmental responsibility standards.

Each individual at ILC must incorporate environmental protection and conservation 

into their daily activities. They are expected to minimize environmental risk and 

fully uphold current legislation and internal environmental standards.

Per policy, ILC does not assume environmental risks in excess of those expressly 

authorized by law, regulations and internal company standards, even when this 

could mean forgoing economic benefits or lower costs. Individuals at ILC who face 

environmental contingencies during the course of their duties must comply with 

this policy and direct any questions to the manager responsible and, ultimately, the 

Ethics Council (whose functions are exercised by the ILC Directors’ Committee). 
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10. CRIMINAL LIABILITY FOR COMPANIES

Law No. 20,393 lists offenses that carry criminal liability for legal entities. Law No. 21,595 (2023) on Economic and Environmental 

Crime came into force in September 2024, significantly expanding criminal liability for legal entities.

Under these laws, companies may be held criminally liable even when a crime is not committed directly for the company’s benefit.
Rather, criminal liability may be established when unlawful conduct occurs in the context of the company’s operations—whether 

by an individual who holds an office, function or position at the organization or who provides services, handling matters on the

company’s behalf before third parties, regardless of representation. 

Consequently, ILC explicitly prohibits any conduct that could give rise to criminal charges under Laws No. 20,393 and 21,595.

ILC values and principles align with the guidelines in the Crime Prevention Manual, which is part of the CPM, to prevent any activity 

that violates the law or the values and principles espoused by ILC.
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10. CRIMINAL LIABILITY FOR COMPANIES

Given its corporate purpose, line of business, size, complexity and activities, ILC is exposed to a wide range of crimes that could 

result in criminal liability under the provisions of Laws No. 20,393 and 21,595.  The following are the most noteworthy:  i) money 

laundering;  ii) terrorism finance;  iii) bribery of a domestic or foreign public employee or official;   iv) receiving stolen goods;   v)

corruption between private parties;   vi) improper management;   vii) incompatible negotiation;   viii) misappropriation; ix)

collusion;  x) secrecy violations;  xi) scams and other deceptions;  xii) price manipulation;  xiii) corporate crime;  xiv) tax violations;   

xv) environmental violations;   xvi) threats;   xvii) smuggling migrants and human trafficking; xviii) misdemeanors; xix) crimes 

against workers;  xx) crimes against industrial property;  xxi) private misrepresentation;  xxii) computer crimes;  xxiii) stock 

exchange crimes under the Securities Market Law;  and xxiv) crimes under the Corporations Law.  The preceding list is not meant 

to exclude other crimes included in our Crime Prevention Model and Criminal Risk Matrix.
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11. DIRECTORS COMMITTEE OR ETHICS COUNCIL

The Directors’ Committee or Ethics Council ensures the proper distribution and application of the Code of Conduct and Ethics.
Consequently, they:

o Promote the values and conduct described in the Code of Conduct and Ethics

o Facilitate and assist the Crime Prevention Officer in developing, implementing and operating the CPM 

o Field questions

o Assist in resolving conflicts arising from Code of Conduct and Ethics application, acting as an arbitrator between the parties

o Hear and resolve complaints by formulating conclusions and proposals as indicated herein.  They must respect employee 

rights, particularly the right to be heard and defend themselves, and that judgments against them are well-founded.

o Report special cases to the appropriate authorities

o Propose updates and amendments to the Code of Conduct and Ethics 

o Review requests for statements from individuals at ILC concerning specific situations

o Issue any circulars or instructions needed to ensure compliance with the Code of Conduct and Ethics 

o Given that the ILC Directors’ Committee performs the Ethics Council duties described above, the same individuals comprise 
both bodies. 

o Since the Ethics Council only acts or meets at the discretion of the Directors’ Committee, at the request of management, or in 

response to a complaint, its actions shall be recorded in a separate section of the Directors’ Committee minutes.  The council 
shall have neither independent minutes nor its own bylaws and regulations.
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12. WORKPLACE HARASSMENT AND VIOLENCE

Sexual harassment is an illegal practice in violation of human dignity.  It 

involves one person making, by any means, undue demands of a sexual nature 

without the consent of the recipient, and these demands threaten or harm the 

victim’s work situation or employment opportunities.

Workplace harassment is any reiterated or isolated aggression or bullying by 

an employer or one or more employees against another via any means when 

such conduct results in the belittling, abuse or humiliation of the victim or 

parties or threatens or harms their work situation or employment 

opportunities.

Workplace violence—exercised by third parties external to the employment 

relationship—is understood as behaviors by customers, suppliers, users or 

others that affect employees while rendering services.

We strictly comply with current labor legislation, ensuring a treatment that 

protects worker dignity and applies a gender perspective.

ILC does not tolerate sexual and workplace harassment or workplace violence. 

The company has formal Whistleblower Channels and Procedures for 

investigating and sanctioning such situations.
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