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Las Condes, Santiago

27" January 2025

Certificate of Process Application: Human Rights Assessment (Due Diligence)
and Diversity, Equity, and Inclusion.

This document certifies that the consulting company Estudio Evoluciona has
completed the Human Rights and Diversity, Equity, and Inclusion Assessment
process for five subsidiary companies of the ILC Group:

« Confuturo

« Consalud

o Vida Camara

e RedSalud

« Banco Internacional

The process of information collection and analysis took place between April and
November 2024.

The consulting team applied the methodologies suggested by the UN for conducting
Due Diligence processes in Human Rights based on the Guiding Principles and
international standard regulations, such as:

« Universal Declaration of Human Rights

« International Covenant on Civil and Political Rights

e International Covenant on Economic, Social and Cultural Rights

e OECD Due Diligence Guidance for Responsible Business Conduct
e ILO Conventions

Additionally, the compliance analysis considered Chilean regulations, including laws
and regulations such as the CMF General Rule N° 519.

The diagnosis process involved evaluating the entire value chain of the five ILC
subsidiary companies with the aim of recording perceptions, expectations, and
assessing potential risks and impacts of the companies operations on their various
stakeholder groups: direct and subcontracted employees, suppliers, and customers.
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The methodology also included reviewing potential impacts on groups considered to
be at risk, given the characteristics of the operations of the five subsidiaries, such as
women, older adults, and migrant populations.

A document review was conducted, analyzing compliance with the regulations
required by the Chilean Labour and Employment Authority and addressing the
guidelines and obligations related to human rights in relation to these regulations.

Interviews were conducted with four senior leaders from each company, including:
General Managers, Human Resources, Legal, and Commercial Managers.

To capture the perspectives of Employees, Customers, and Suppliers, a total of 30
Focus Group sessions were held, representative of each company.

The selection of participants for the groups considered representation from
Employees, Customers, and Suppliers across the country, in the regions where the
companies have facilities and operations.

In the Employees group, segmentation was done by gender and job position. In each
company, impressions were gathered on Human Rights and DEI-related issues from
the following groups:

¢ Women without dependents

e Men without dependents

e Mixed (men and women) area managers

« External workers (medical providers for RedSalud)

For the Suppliers group, the most representative supplier companies of the five ILC
subsidiary companies were invited to participate in Focus Group sessions.

The Human Rights considered in the analysis are those that most frequently apply
to companies and involve risks and impacts that must be identified, prevented,
mitigated, and remedied.

Details of the rights analyzed in the assessment:
1. Freedom and equality in dignity and rights.

2. Right to equality regardless of: origin, ethnicity, color, gender, language,
religion, or any other status.

3. Right to life, liberty, and personal security.
4. No one shall be subjected to slavery, forced labor, child labor, or servitude in

any form.
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Human trafficking.
Right to collective bargaining.
Equal remuneration.

Discrimination.
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People have the right to marry and found a family.

10.Right to freedom of religion or conscience.

11.Right to freedom of opinion and expression.

12.Right to freedom of assembly and association.

13.Right to social security.

14.Right to work under fair and satisfactory conditions.

15.Right to rest, a reasonable working day, and enjoyment of leisure time.
16.Everyone has the right to privacy.

17.Everyone has the right to live in a clean and healthy environment.

| present this document as a certificate of the process for ILC to present it to the
institutions they deem appropriate.
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Pabla Flores Jiménez
General Manager
Estudio Evoluciona
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