


DISCLAIMER - ¥ ¢

Forward-looking statements are based on the beliefs and assumptions of ILC’'s management, and on information
currently available. They involve risks and uncertainties because they relate to future events and therefore depend
on circumstances that may or may not occur in the future.

Investors should understand that economic circumstances, industry conditions and other operating factors could
also affect the future results of ILC and could cause results to differ materially from those expressed in such
forward-looking statements.

A IR Contact:
Gustavo Maturana (gmaturana@ilcinversiones.cl, +56 2 2477 4680)
www.ilcinversiones.cl
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6M21 VS 6M20: MAIN TRENDS

Source: ILC
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6M21 VS 6M20: BETTER OPERATING PERFORMANCE all (€

(+) Better operating performance in all business divisions...

Ch$ bn.
71.4
1.0 . I

6M20 Fin 6M21 6M20 m 6M21 6M20 6M21

75.5

70.2

Ll

HABITAT

433 14.3

13.5

=
6M20 Q 6M21 6M20 @ 6M21

... mainly offset by a higher loss ratio in Consalud (-)

Source: ILC 6



ALL IN ALL.. 3 ¥ ¢

Variation in ILC’s Profit by Subsidiary

Ch$ bn.
+206.9%
279
53.0 2.3
0.5
(451) (0.2) 48.9
(8.6)
15.9 31
Profit BHABITAT  confuturo  @)intemacional SQ_REDSQIM_&J{Q c consalud  Q)VIDACAMARA - Star':laf':\:lone Profit
6M20 ======== SOMOS SChe 6M2_I
and Others
7

Source: ILC



RESILIENT RESULTS

Evolution of ILC’s Ordinary Profit

Ch$ bn.

2013 - 2016
Avg. Profit: ~ Ch$70 bn.
1

3 ¥ ¢

Avg. Profit: ~ Ch$100 bn.
||

129.4

VARS;
63.3

2013 2014 2015 2016 2017

Source: ILC

119.5
90.3 91.0 86.5

2018 2019 2020 LTM June

2021



DIVERSIFIED RESULTS 1

Diversification of ILC’s Recurring Profit

Life Insurance Pensions
confuturo HABITAT

0@

. 6M21M

Banking

6 Banco .
Internacional

Health

&/ repsaLup

c = consalud
@WDACAMARA
SOMOS CChC

(1) Consalud’s Profit is not considered
Source: ILC 9
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RECOVERY OF FORMAL LABOR MARKET B HABITAT

Salary Base - AFP Habitat Chile Operating Result - AFP Habitat

Ch$ bn.

Ch$ bn.

COVID-19

375 38.2 38.0

1,100

33.5

32.0
30.3

900
700
N\
OIS SR SR A S 1Q20 2Q20 3Q20 4Q20 1Q21 2Q2I
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¢ Q N & e Q S
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Source: Superintendencia de Pensiones



IMPROVMENT IN EFFICIENCY B HABITAT

Operating Expenses / Revenue: Chile, Peru, Colombia

130.0%
105.0%
80.0% 78.3%
55.0% N 50.5%
O O O —O -0 o) 41.8%
30.0%
2016 2017 2018 2019 2020 June 2021
=O=Perl Colombia =0O=Chile (LTM)
Sales Staff 2016 2017 2018 2019 2020 2021
e s 70 76 769 750 20
Peru 103 104 120 139 120 121

Colombia - - - 389 371 352

Source: Superintendencia de Pensiones



GEOGRAPHIC DIVERSIFICATION B HABITAT

Revenue Breakdown - AFP Habitat Main Figures - AFP Habitat

Colombia m Peru W Chile

Affiliates

Ch$ bn. 2724 275,

19% 18%

197,0

2076 2018 2020 June 2021 (LTM)

Source: Superintendencia de Pensiones 14



AFP HABITAT RESTRUCTURING B HABITAT

1 K ¢
N Free Float
(# Prudential N
40.29% 40.29% [ 19.42%
PP
B HABITAT
[ 231% 16.4% | 99.9%
. . Habitat Andi
@ RED sdev s sbitat Andina
[ 99:9% ] 99:9% l
- il v — Habitat
BHABITAT (Colfondos™ «—= 220,

Source: AFP Habitat



AFP HABITAT RESTRUCTURING B HABITAT

Proposal®

1 K ¢
. F Float
(# Prudential N e e

40.29% 40.29% 19.42%
S [T |
AFP
| B HABITAT - > Americana |
' |
' |
| l 23.1% 16.4% l 99'9%1 |
|
' Habitat Andina I
i RED dcyv : SA. i
| |
| |
' |
I 0, [o)
: l 99.9:)I l 99.9% l :
- |
| . 7, - Habitat
| B HABITAT (Colfondos™ +——s América |
\ J

(1) Structure to be proposed at the Extraordinary Shareholders’ Meeting
Source: AFP Habitat
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NEW RETIREES: PROGRAMMED WITHDRAWAL VS  confuturo
ANNUITY

Annuity Rate vs Programed Withdrawal Rate

—Programmed Withdrawals = Annuities

5.0%

4.0%

3.0% TN /~ N\ >

2.0% T

1.0%

2016 2017 2018 2019 2020 2021
B Annuities Preference Programmed Withdrawals Preference

100%

80%

60%
20%
" (11 [[T— |

2076 2017 2018 2019 2020 2021

Source: CMF, Superintendencia de Pensiones



BUSINESS FLEXIBILITY: TRENDS IN CHANNELS

Annuities Sold by Channel

confuturo

S0MOS CCh

m Sales Agents Direct Sales

12% 10% B 4%
6 24%
9% 10% 24% ° 40%
30%
36%
2H17 1H18 2H18 1H19 2H19 1H20
Number of 762 721 702 677 714 662
Workers:

Change in Channels

important when yields are low

Source: CMF

Pension Advisers

40%
52%

27%

21%

2H20 1H21

560 456

A Promote sales through direct channels and reduce sales staff
A Direct channels provide better pensions as there is no commission, which is




INVESTMENT FLEXIBILITY:
PORTFOLIO ASSET ALLOCATION

confuturo

S0MOS CCh

Confuturo Investment Portfolio Composition

1% 3% 3%

0% .
1% 1%

4% 3% 3%
2013 2014 2015
Local Equity

H Foreign Investments

Investment Portfolio Changes

2013 - 2021

Source: CMF

2% 3%
26%
18%
[o)
1% =
3% 3%
2016 2017

m Local Fixed Income

m Real Estate and Mortgage Leasings

1%

3%

3%
2018

3%

3% 4%
2019 2020

Syndicated Loans
Cash and Others

A Greater diversification, reducing liquidity risks
A More alternative assets, improving yield
Investment risk profile has remained constant over time

2%

3%

4%
June 2021

20



ASSET ALLOCATION DELIVERS RESULTS confuturo

Profit Evolution - Confuturo

Ch$ bn.

m Recurring Profit

23.5

83.4

51.8

42.3 380

2015 2016 2017 2018 2019 2020 June 2021
(LTM)

Source: CMF, Confuturo 21
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Banco

FLEXIBILITY: FROM GROWTH TO RISK FOCUS Internacional
Covid-19
50.0% .
—Banco Internacional —|ndustry

i
I
I
40.0% g
1
|
|

30.0%

20.0%

10.0%

(10.0%)

23

Source: CMF



™™ Banco
STRENGTHENING THE BALANCE SHEET 6)?nternacional

Risk Expenses / Gross Operating Result (%)

. . Voluntary
Risk Expenses Voluntary Provisions Sreviaten Srene
$22.3 bn.
17%
39.2% 4% 14%
22.2%
18.6% 9 0 18.2%
6 17.5% 16.7% 8.2% 11.3%
2015 2016 2017 2018 2019 2020 June 2021
(LTM)

Collateral Coverage Basel Index
+1783 bps +1820 bps

(o) O,
79.8% 14.8% 16.6%
11.8%

62.0% 71.0%

2015 2019 June 2021 2015 2019 June 2021

Source: CMF 24



THE FORMULA WORKS @ inicmaciona

2015 - 2021

ROAE: 14-15%
Solvency: 16.2%
NPL: 1.7%

NPS 85%

A From 67% in 2016 to 45-
Efficiency 50% in 2020-2021
Margin Efficiency: 10-20%

Sustainable
Results

T>oT>oT>T>

Revenue and Grox_/vth : e A Collateral Coverage: 80%
Business Diversification

risk New Business as Fund Managing Risk A Risk Rating Upgrade: AA-

diversification VErEEER Ease e positive

Too o3>

Source: CMF, Banco Internacional 25



™, Banco

2022: BUILDING THE FUTURE ) Internacional

Fintech Bank

Launch of new internet banking

Launch of 3 products with full digital onboarding: time deposits, consumer and business loans

25% increase in digital time deposit customers

To To Io >

Upcoming launch of self-managed online investments

6) IBI:'%Ce?rnacional ( INGRESO EMPRESAS PAN INGRESO PERSONAS

El unico Crédito /d

Consumo’ 100%-dig
para,no clierites fu

Inférmate aqufl

Source: CMF, Banco Internacional 26
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COST ACCELARATION PRESSURES LOSS RATIO c consalud

Evolution of Revenue, Cost and Loss Ratio

Revenue: +9.8% Cost: +11.2% Revenue: +6.4% Cost: +15.1%

CAGR 2014 - 2019 CAGR 2019 - June 2021 (LTM)
CLP$ bn.
o,
1,000 101.7%
90.4% 9
84.8% 86.9% 876% 84.1% isg%/ci 89.2%
o— o= © —o—

750

500

) I I

2014 2015 2016 2017 2018 2019 2020 LTM June
2021

Source: Consalud, Superintendencia de Salud 28



MEDICAL LEAVE DOUBLED IN 4 YEARS c consalud

Medical Leave - Consalud

Covid-19 effect on
medical leave since
March 2020:
CLP%$46.8 bn
CLP$ bn.

205,4
171,3

133,6

10,1

68,6%

2017 2018 2019 2020 LTM June 2021

m Other mMental Health mCovid-19 mExtended Paternity Leave

Source: Consalud 29



2021: PERFECT STORM €' consalua

Net Result - Consalud (Under IFRS)

Ch$ bn.
96 96 A No price adjustments 2020-2021
A Covid-19 impact on costs
57 A Increased leave
3.6
1.3
2015 2016 2017 2018 2019 2020

(8.0)

Source: Consalud 30



HOWEVER, REGULATION IS MOVING FORWARD c consalud

2019 2020 2021
End of plans without Homologation of base factor Free mobility for
by gender policyholders with

coverage for pregnant

women preexisting conditions when

requirements are met

2022 New I

Chilean congress modified Law N°21.350 in June 2021 (with 140 votes in favor and O against in the
Lower Chamber, and 36 votes in favor and O against in the Senate)

Project submitted by a diverse group of legislators

The modification includes:

A No price adjustments for Isapres in 2021 because of COVID-19

A The right of Isapres to review prices annually

A Price adjustments with a cap set by the Health Superintendency

A The cap will be calculated as: last three years IRCSA variation (/ndice Referencial de Costos de la
Salud), which may in no case be greater than the variation in the Health Ministry’s budget

Others: GES premium
adjustment in 2022

Source: Consalud, Biblioteca Nacional 3



BUILDING A SOLID STRATEGIC PLAN

2019 - 2020 2020

New CEO (Rodrigo Medel):
former Latam executive, CEO of
Centros Médicos y Dentales
RedSalud and Clinica RedSalud
Vitacura, among other positions

Change in Executive
Committee, with a focus on
efficiency and customer
service

CONSALUD STRATEGIC FRAMEWORK 2020-2022

Strategic Principles

Support and Guidance

Sales and Customer Excellent
Product Managem Health-
Strategy

Components

Sustainable

Portfolio

Source: Consalud, Superintendencia de Salud

c consalud

2020

Reached 100% customer services
offered online, 80% of employees
working remotely

2020

17 million medical services covered
(US$720 million)

2020
Reputation
First Place among Isapres
(lpsos)

More than 35 years offering
individual health insurance, with
700 thousand beneficiaries and
420 contributors (#1 in industry)

32



VIDACAMARA
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LOSS RATIO UP AS HEALTH ACTIVITY QOVIDACAARA
REBOUNDED somos cone

Loss Ratio - Vida Camara

— ® [npatient = Outpatient = Medicines = Dental

85.0% 831% 86.5% 81.5% 81.3%

2016 2017 2018 2019 2020 June 2021
(LTM)

Beneficiaries - Vida Camara

2020 2020

9 years offering group health

insurance
Reached 100% customer 4 million medical services
services offered online, and covered
100% of employees working
remotely

Source: Vida Camara, CMF
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2020 - 2021: NETWORK CONSOLIDATION Q7 repsaLun
APPROVED THE TEST SR

RedSalud’ s Strategic Plan: Phases

Stage 1: Stage_ 2'. Stage 3: Stage_4. .
Institutional Redesigning the C lidating the Consolidating the
Organization Network Business NO’?SZrIk g Healthcare Network
9 Model etw (Medical Roadmap)
2015 - 2016 2016 - 2017 2018 - 2020 2021 - 2025
Ebitda and Ebitda Margin Evolution
Ch$ bn. mmm Ebitda -O-Ebitda Margin 14.7%

Covid-19
11.0% 10.6% 11.2%

7.8%

73.9

34.9 41-1

311

2015 20716 2017 2018 2019 2020 LTM June 2021

Source: RedSalud 36



HIGHER ACTIVITY BENEFFITED MARGINS JREDSALUD

Revenues RedSalud

CLP$m. e +47.2% °
A Revenue higher than pre-
o m—o pandemic levels

A Revenue growth without

273,843 significant CAPEX
i t t
186,039 205,495 169.284 investments
TH18 1H19 1H20 1H21T

EBITDA RedSalud

CLP$m. © +122.0% ¢ A Growth in EBITDA is higher
than revenue, as marginal
(o)
¢ +92.6% activity becomes more

43,328 efficient with volumes

19,520 22,498

1H18 1H19 1H20 TH21

37
Source: RedSalud



FLEXIBILITY: STRUCTURAL ADVANCES & NEW
SERVICE ALTERNATIVES

Shift in Beds and Medical Staff to Respond Covid-19

Number of beds

Q/ repsaLup

Hm Intensive Care Unit COVID Intensive Care Unit No-COVID = Intensive Care Unit Free
200
1.5 month 1.5 month
~80 add. beds ~100 less beds
160
120
80
40

05/2020 08/2020 11/2020 02/2021 05/2021 08/2021

38
Source: RedSalud



FLEXIBILITY: STRUCTURAL ADVANCES & NEW
SERVICE ALTERNATIVES WP o
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